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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A GoW. of lndia Enterprise - Mini Ratna Company)

(.lN: l 74ll!)!) D L1 999GOl1 01707 , Website: 
"y/-)#_y_v-,i.!:Sl-q,.g.o-m., Er:rail: info@ irctc.com

In case, you want to go for an appeal in connection with the information provided, you may

appeal to the First Appellate Authority indicated below within thirty days from the date of
receipt of this reply.-

GGM/HRD & FIRST APPELLATE AUTHORITY ADDRESS: B-I48 STATESMAN HOUSE,
IRCTC LTD, 12TH FLOOR, BARAKHAMBA ROAD, CONNAUGHT PLACE, NEW DELHI-
I lOOOl OR THROUGH ONLINE RTI PORTAL.

DA: As above.

--Wr{-\^//
(N.eeraj'siivastava)

Jt. General Manager/IIRD
&

Nodal Officer/RTl

ffi5nrrzia.fqrpT:fl-qiq-{: ,11 4i{qit.lra?4, Er.?1lffi?r.:-'T, fr-.t;t8, arrrrlr{r?Ts,
a+hrfi - :));:

i]'+rq : }LL-233L4725, irrq : 011-237O1186

Corporate Office: 11t & 12'" Floor, S!.iii:esman House, B-148. Bi;rakhamba Road,

New Dellri-110OO1.

Tel: 01.L-233L4775, Fax: 01L-23701L86
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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna Company)

,P
clN: 174899D11999Go110t707, website: -w-w-y.v_,irqt_q.e-gg1, Emair: info@irctc.com

1. Caterins:-
Other Catering Services (OCS) Section-

l. Management of Static Catering units (Food Plaza, Fast Food Unit, Refreshment
Room, Jan Ahaar, Base Kitchen)

2. Management of Rail Yatri Niwas /BNR Hotels,Executive Lounge, Retigring
Room.

3. Management of Non Railway Catering Projects(NRC)
e-Catering:- All work related to facilitate online ordering of meals through IRCTC e-catering
website, call centre and mobile application.

2. Internet Ticketins Deptt.:-

l. Business Development & communications team- Framing of various
revenue generating policies
2. PG Accounting & Reconciliation team
3. Refunds & Settlements team
4. URS and resting teams (website & Mobile App) in coordination with cRIS
5. Agents Operations teams (Administrative & Technical)
6. Monitoring team
7 .Chargeback and Anti Fraud Teams
8. Finance/IT Team
9. Complaint Cell

*Dedicated Customer Care:x IRCTC has a dedicated customer care department that addresses all
kinds of customer issues and queries. Call Centre is provided through Outsource Agency to
handle calling & Mailing activities related to e ticketing which is handling about 29,738 calls
and about 7,492 mails were handled per day (FY 2021-22)

xAgencies for Promotional, Verification and KYC Activities*: IRCTC has engaged agencies for
carrying out activities like SMS, Promotional Mailers, Captcha, Internet Bandwidth, Push
Notification on Mobile App, Ask Disha Chatbot, PAN verification Service and Aadhaar
Authentication Service.

*tlelp Desk Support/DBA for NGeT System(Outsourced):* IRCTC also provides support for
Database/Servers , OS , Infrastructure of NGeT System monitoring , Patch movement
activities through Outsourced agency.
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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna Company)

CIN: t.7zi8g9 DL1999Go l1o17o'/ , we Lrsite: -yy.w-w.,.i.1;-c-J-q,-c.qm., Ema il: info@irctc. com
3. Tourism Deptt.:-

Corporate Coordination Team

1. All Comrnunications: Within the company and outside
2. Risk Management
3. Participation in exhibitions, conferences, fairs etc. relevant to IRCTC along with memberships

/renewals periodically with Trade, Industry, Associations, Ministries other than IATA and it
related.

4. Corporate Newsletter
5. Coordination with PR team for news updates periodically
6. Preparation of standard format for presentations given by CMD.
7. CMD dashboard, IRCTC Chatbot
8. comprehensive corporate Plan for IRCTC in association with cS.

F Luxury Tourist Trains

o Marketing & Sales :-
Marketing and promotion of Maharajas' Express Luxury Train, Golden Chariot Luxury Train
and Cruise packages (Domestic & International) through online and B2B agent network in India
and abroad and day to day monitoring of staffs and taking approval of various job work on e-
Files accordingly.

o Operations :-
Finalization of contracts for the services, upkeep & maintenance of the Tourist Trains,
coordinating the day-to-day operations of Tourist Trains namely Maharajas' Express & Golden
Chariot Luxury Train.

F The Dieital Marketine Team

The team carries out the Digital Marketing of IRCTC products with the assistance of NFDC
Digital Marketing agency.

F Product Development Team

4. Marketing & Operations of AC Deluxe train tours on domestic sector
5. Marketing & Operations of Bharat Gaurav Train tour
6. LTC tour packages for Central/State/pSU
7. Wellness & Medicaltourism

.i-iil_a u=i fiiqnz mrr?Tq . ti ai qa 12 +i ilo, Ti?Tq-{ urgq, fr - t as, arrrqr-fl'?T.s,
at nl-6 - t.1.ooc1
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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise * Mini Ratna Company)

Ct N : 17489 9 D L 1999G O I 1 Ot7 07, We bs ite ; WWtrygqk*c.o m, E m a i I : i nfo @ i rctc. com8. Outbound and Domestic Air packages
9. Destination Managernent (DMC) fi-nalization and coordination

) Cargo Business Team

The logistics business of IRCTC is being coordinated. It is a new vertical and it is in its initialstages of commencing.

4. Finance Deptt.:-

I Salary of Corporate & IT processing
2' Deposition of payroll-relaied Statutory & Non Statutory dues and return filing3 Payrnents of emproyee-rerated payments deducted from salaries4 Payments of Lease and monthly employees reimbursements5 Processing Outsource payments
6 Checking & Vetting of payroll related files7 Preparation of Accounting entries and auditing

CSR Activities:-

a) vetting& payment of ail csR files received from the concerned dept.b) checking & vetting of CSR Budget file
c) Preparation and posting of all eniries related to Insurance payments and auditing of the same.

5. Rail Neer Deptt.:-
Duty/work list of Rail Neer Department- Management of operational Rail Neer plants andsetting up new Rail Neer plants.

0. . (HRD) All HR related works such as"Recruitment, Transfer, Promotion, Empanelment of Manpower Service provider Agency,Salary of the employees, Maintenance of Files/Service Records of the employees, Time officemanagement, Maintain Attendance/Leave of the employees, Training (Summer & Internship,Industrial), Medical, Policy matters, vacacny Notification & Selection process etc.
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CtN: L74899DL1999GOt1O\7O7, Website:_vy.w*._tlglg._c_qln, Email: info@irctc.comRTI cell - Receive RTI Applications ana appials, rraffii*i"g at the level of Nodal officerfor all cPlos and FAAs, Issue User ID and Password to every officer who joins as cplo orFirst Appellate Authority' Age wise RTI Application and Appeals pendency report whetherthere are any pending RTl/Appeals inside the account of any CPIO/FAA for a long time.

7. Company Secretary:-
"'l'he works of cornpany Secretary office are multifarious. It handles matters relating to Boardof Directors, Convening & conducting of meeting of Board of Directors, committees,
Shareholders etc, Drafting of Minutes, ATRs, Preparation of quarterly corporate GovernanceReport, Preparation of Annual Report, Public Enterprise Survey, filing of FinancialAccounts, Annual Return and other forms with MCA, RTI, Mou target fixing and evaluationactivities, co-ordination with Ministry of Railways, Departrnent of public Enterprises, DIpAMand other statutory authorities, quafterly, half yearly and yearly filling under SEBI (LODR)regulations,2075, ellsure cornpliances under companies Act, SEBI (LODR) Regulations, DpEguidelines & many other activities assigned from time to time.,,

8. Vigilance department:-

The role and functions of Vigilance is in conformity with the cvc's special chapter on vigilancefor the PSUs' IRCTC being a service organizatiin, vigilance has also redefined its role andfunctions.
on the preventive and punitive side various measures considered by the vigilance includes :' Examination of the existing organization and procedures with a view to eliminate or minimizefactors affording opportunity for corruption or malpractices.
' Identify the sensitive/corruption prone spots in the corporation and keep surveillance on theofficials posted on sensitive areas.

' Planning and enforcement of Surprise and Periodical Inspections, Surprise visits for detectingfailures in quality and quantity, violation of agreements, rules and regulations indicative ofexistence of corruption or malpractices. This includes inspections at Food plazas, MobileUnits, Departmental Units, Stores, etc.

' Maintain proper surveillance on officers of Doubtful Integrity/ Agreed List.
' observance of conduct Rules relating to integrity of the officers, like (i) Annual property

Returns; (ii) Gifts accepted by the officials; liiij Benami transactions; (iv) Regarding relativesemployed in private firms or doing private business etc. or having business dealing withIRCTC.
. Speedy disposal of Vigilance cases.
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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna Company)

CIi\; I 7ri89ll llt.199!rGOl101,707 , Wehsite: .W-W--W-,.ij-p"1,g.,.ior.n, [:nra il: in fo(g) irctr:. cont
' Assist and monitor various stages of disciplinary proceedings so that the disciplinary

proceedings are brought to logical conclusion and guilty is punished in a schedule time frame.. Coordination with CBI in Vigilance matters.

' Effective coordination with the CVC/ Railway Board on vigilance matters.. Bringing awareness amongst staff and officers of IRCTC.
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10. Services Deptt.:-
Maintenance works & related rvorks of rnaintenance tourist trains of IRCTC by ServicesDepartment.

11. Infrastructure Deptt.:-
Deptt' provides support services to the corporate office and execution of various Insfrastructure
related projects of the Corpcration.

12' Admin- Managemlnt of Segvrilv Services/ Housekeeping Sen ices in the office, Admin
Expenses, Record Maintain'of pantry stock, stationary uni i.rrur"" 

"r 
..*r,"r stationary,

catering arrangement for officiar events and meetings, pantry services etc.
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T.'+rrc.i' : olt-233L472S, h.nr : o1L_237O1186
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,! oni) Sub: Preventivs measures to contain fhe spread of Ncvel ilr:r*navirus (Cr:virt-19)-

. o.ri,{-'r"-* Attendance *f Central {i*vemraenr Offi*iaiu reg*rding.
i
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Suh: Pr*vertiv* ur*asures fo *ont*in tha spr.e*d *f l$rvel C*lr*na viru* {{I*v;{i -lg} - Att*nda,nrc
*f C**tr*l S*yernr*e::t ()ffiri*te r*garding.

R*f; It*ilway B*ard'* -I.ensr N*. x {e} fi}}t/cl-{,I3 rtated 06,s6.2{r}; {*spr encl*sed}.

In ri:feren*e t* the abov$, bierrnetrio attelldalre* wa* $l!$psflded in tRilTil w.*.f, ils.t):}.2fi?{i due to
spr*acl *f flovid -]*" Nou: it hss besn d*eidrd rlrat in vic*, *f ehangrd scmarir: of Covid-lg_
bi*r:std* a' teltdffirce be r*sumsd in all ofiiscs *f lRC'fC with i*rm*dinte effrrt.

Hltelt As ab*ve

itj*. i{]2?/1 RC'ffH nD/M ixcel lan*aur*

\,_\lJ *.-"-_
(Si{thnrrkrkf,sh}

Addl" fi*xersl h{xnger/H3'D
dated: trT.*6.2*?2

{Jr:py ro;*
l. FS {r: CMI}- *br lqinrJ infornrati*n *f *foll).
2. Ilir {T&M). I}ir {C.t}. I}ir {}iin.} & {:V*"
3. fifrM - IT" (l\,{CS}" (fiervices). ('f*urisrn}, fFir*.;, {H&.J}}, (lnfrn}. {Fr*cur*m*nt),

{R*ilneer}, ($C$},{lTtr} -Corp*r*tn {)f?ir:e, t{*w D*lhi
4. fi*M-\'trfl, NI, sf, SCr, $U fur **mplian*e unel*r inf*rmalion t* C*rp*rate 4;lfrcc.5, A*hll/rrl{l* {br bLrik e*mail t* a}l eillfr*ers ancl *taff*f Is-{lrc.
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