
   Before the Honourable Central Information Commission 
    Baba Gang Nath Marg, Munirka, New Delhi – 110067. 
    
   File Number: -  
 

                                                                    Appellant  

                                                vs  

   CPIO, Commercial Department,                                  Respondent 
    Northern Railways                        
 

Written Arguments on behalf of Appellant: - 

1. That the Appellant filed a Second Appeal before Honourable 
Central Information Commission. 

2. Regarding which notice has been issued to both the parties. 
3. Appellant filed an RTI to sought the below mentioned 

information about Mahanagari Express (22178): - 
a) In the Month of May 2022, how many seats were allotted or 

number of passengers travelled under VIP/ Emergency Quota 
in all the classes of Mahanagari Express. 

b) Provide the Designation of each traveller travelled under VIP 
Quota/ Emergency Quota in Mahanagari Express in the Month 
of May 2022 in each class. 

4. After filing the RTI on 24-06-2022 on North Eastern Railway, 
Lucknow Division vide Registration Number 
NERLD/R/E/22/00140, the concerned officials play the game of 
transferring the Appellant’s RTI to one division to another as 
mentioned below and waste 4 precious days: - 
a) First North Eastern Railway, Lucknow Division transferred the 

said RTI to North Eastern Railway, Varanasi Division vide 
Registration Number: - NERVD/R/T/22/00172. 



b) On 27-06-2022, North Eastern Railway, Varanasi Division 
transferred the said RTI to Northern Railway, Lucknow 
Division vide Registration Number: -NRLO/R/T/22/534. 

c) On 28-06-2022, Northern Railway, Lucknow Division 
transferred the said RTI to North Eastern Railway, Varanasi 
Division vide Registration Number: - NERVD/R/T/22/00176. 

d) On 28-06-2022, Again North Eastern Railway, Lucknow 
Division transferred the said RTI to Northern Railway, 
Lucknow Division vide Registration Number 
NRLKO/R/T/22/00548. 

5. Here the RTI of Appellant circulated like football among Division 
to Division for 4 times. 

6. On 14-07-2022, CPIO Northern Railway, Lucknow Division 
gave the below mentioned reply to Appellant: - 
उपरोƅ  संदिभŊत पũ  के सɾɀ मŐ अवगत करवाना  है की आप Ȫारा मांगी गयी  सूचना  संवेदनशील 

जानकारी है तथा वी0आई0पी0 मूवमŐट से सɾंिधत है, अतः  आपका कोई ʩापक लोक िहत Ůतीत नही ं
होता  है  इसीिलए  कŐ ūीय  लोक  सूचना  आयोग  Ȫारा  केस  नंबर  CIC/NRALI/A/2019/14966  िदनांक 

22.01.2022 के अनुसार सूचना का अिधकार अिधिनयम ‐ 2005 के िनयम 8‐1 के उपिनयम "J " के अंतगŊत 
जानकारी उपलɩ कराना िनयम संगत नही ंहै।  

7. Respected CPIO completely failed to understand the information 
sought in point number 1 and 2 of the RTI.  

8. Information sought in point number 1 is just a number of 
travellers travelled under VIP/ Emergency Quota in Mahanagari 
Express in the month of May 2022. 

9. Disclosing the number of travellers who travelled in VIP/ 
Emergency Quota does not violate the privacy of any individual 
as mentioned in Section 8(1)(j) of RTI Act 2005. 

10.  Same as information sought in point number 2 is just a 
Designation of those travellers who travelled under VIP Quota/ 
Emergency Quota in the month of May 2022 in Mahanagari 
Express. 

11.  But the Respected CPIO misinterpret the Section 8(1)(j) of RTI 
Act 2005, which itself says that if CPIO/SPIO or Appellate 
Authority is satisfied that the larger public interest is involved 
then the requested information shall be provided as the case may 
be. 



12.  CIPO made the requested information sensitive in nature and 
relate it to the movement of VIP and failed to understand the 
larger public interest. 

13.  Railway is a public property, and as a taxpayer of a country 
Appellant has full right to know whether those seats are being 
used by those people for whom the quota has been fixed or is there 
any foul play going on. 

14.  CPIO also referred an Honourable Central Information 
Commission Case having number CIC/NRALI/A/2019/14966 
dated 22.01.2022 in his reply which is wrong and Appellant 
couldn’t find it in official website of CIC even after lot of 
searches. 

15.  Aggrieved by the decision of CPIO, Appellant filed a First 
Appeal on 16-07-2022. 

16.  But First Appellate Authority also failed to understand and 
provide the reply as mentioned below: -   
“मैने अपीलकताŊ के RTI आवेदन िदनांक 28.06.2022 तथा CPIO के उȅर पũ C/130/RTI/Case‐2022‐
00548 िदनांक 12.07.2022 को ȯान से देखा। मामले की जाँच के पʮात यह पाया गया की CPIO Ȫारा 
सूचना का अिधकार के तहत जानकारी Ůदान की गयी है जो िनयमसंगत है।“ 

17.  In First Appeal, Appellant also requested to argue before the First 
Appellate Authority in person or through video conferencing but 
FAA doesn’t read the Arguments Made by Appellant in First 
Appeal and gave its decision mere reading the RTI Application of 
28-06-2022 and Reply of CPIO as mentioned by FAA in its reply 
by himself. 

18.  In support of arguments, Appellant is presenting some 
documents related to foul plays happened and happening in VIP 
Quota/ Emergency Quota seat allotment: - 
a) A story in Time of India dated July 28, 2018 states that Railway 

Official is accused of corruption. Railway Official was 
Charging Rs. 500 per Ticket from Agents and confirm their 
tickets under VIP Quota. An Agent claimed that Railway 
Official has Letter Pads of MP which he used to confirm the 
tickets under VIP Quota. (Annexure 1) 



b)  A story in Times of India dated January 2, 2014 states that CBI 
busted a scam in which higher rates are being charged for EQ 
Tickets and Senior Officials as well as Member of Railway 
Unions are making illegal money in connivance with travel 
agents and private businessmen. And CBI also learnt that 
Emergency Quota tickets are being used by Non-Entitled 
Person. (Annexure 2) 

c) South Central Railway in its press release date 12 July, 2021 
states that RPF busts the Gang manipulating with Fake 
letterheads of MP/ MLA to confirm Railway Berths for 
waitlisted passengers. (Annexure 3) 

d) A story in ETV Bharat dated April 11, 2023 states that Pan 
India Railway ticketing racket on VIP quota busted in Bihar’s 
Muzaffarpur, 200 Fake letter pads of MP Seized. (Annexure 
4) 

19.  In lieu of above-mentioned annexures, may be this is reason why 
railway officials are not providing the designation of travellers.  

20.  All the stories pointed in a same direction that VIP/ Emergency 
Quota is misused by officials and not being used by those who 
are entitled to but the seats are allotted to those who are not 
entitled to. 

21.  Apart from that, Railway Official has a Brahmastra regarding 
VIP Quota/ Emergency Quota which provide security to them so 
that once that timeframe completed, they are free from their 
responsibilities. 

22.  The Brahmastra is, A Ministry of Railways Procedure for 
Allotment of Emergency Quota Dated 23-04-1998 in which it is 
clearly stated that “All the record pertaining to release of 
Emergency Quota should be preserved for a period of at least 3 
months from the date of journey”. (Annexure 5) 

23.  It is beyond understanding why Railways follow the age old 1998 
practice of preserving emergency quota data despite 
technological advancements when we can store the data for as 
long as possible. 



24.  So, Appellant concludes his arguments by saying that, 
Information sought in point number 1 is just a number and does 
not violate anyone’s privacy if disclosed and information sought 
in point number 2 is designations of those who travelled in VIP/ 
Emergency Quota, it is in broad public interest to disclose this 
information for transparency and to maintain the trust of public 
on railways. 

Date: - 18-07-2023                                                
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Annexures 
1. Times of India story Dated 28 July 2018. 
2. Times of India story Dated 2 January 2014. 
3. South Central Railway Press Release Dated 12 July 2021. 
4. ETV Bharat story Dated 11 April 2023. 
5. Indian Railways Procedure Dated 23-04-1998. 

    6.  Letter of Authority by  
 
 
Date: - 18-07-2023                                
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p̀qsw ä̀�|qeqtabpouaâtc\\aq|btváqe_q̀{qe_q̀aq|bt{rv|\av̂ qr\tæpbtu�̂p̀ãuæ}�̀qsw ä̀�ûpvabraqve��vprbouaâtc\\aq|btváqe_q̀{qe_q̀aq|bt{rv|\av̂ qr\p̀qsw ä̀�p̂vabraqve�ávprb}
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� sXXucQRu �Q̂k�ZT̂\�nQdP eR̂̀Z�ZT̂\�nQdP �����������OPkPSZ��� �������������������� y}¡���}¡�¡¢�¡y�£����}¡�¢¤�¥���¥¦¦��¡§��¡���̈ ¡}¢£¢̈ �©�ª««�«¬­vX®̄°±ḡ²̄²r̄³ ³̄r²°r̄²̄³OPSỲlPRQWQl}y¦�́µ|¶|�¶·{�̧�¹º�»�¹¼½µ~�¶¼¹º�¾¼¶·�¦�¿{��{¶¶{z·{�À|�ÁÂ�»yÃ»�¢|�¶Á�ÄÁ¹Â¼zÅ�}�¼~¾�Æ�£{z¶·|�ÂÁzÇ�¼¶~¼|¶{À�y�||{¹º{z|
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